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Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments

Questionnaire : general information

Standardised questionnaire :

General information

What does communication 

made by veterinary services 
involve ?

What should any 

communication plan or 

strategy, useful to my country, 
entail ?

What are the priority issues 

requiring communication 
support ? 

Questionnaire : general information

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- Other fields : 

- Quality standards

- Relations between the Veterinary Services and the political world

- The reliability of animal health information for professionals via electronic media

- Providing information to private veterinarians

- Domestic and international press relations

- Information on foodstuffs of animal origin

- Risk information

- The dissemination of information on national and international health regulations

- The circulation of information in a crisis situation

- Wholely or partly informing and educating the general public

- Public health consequences

- Awareness-raising campaigns for livestock producers

riskrisk informationinformation
foodstuffsfoodstuffs of animal of animal originorigin
presspress relationsrelations
information for information for privateprivate vetsvets
reliabilityreliability of animal of animal heahealthlth infoinfo
relations relations betweenbetween VS VS & & politicspolitics
qualityquality standardsstandards

What does communication 

made by veterinary services 
involve ?

Questionnaire : general information

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- Other(s) : 

- Providing animal health information to private veterinarians

- Support for vaccination campaigns

- Trade issues

- Relations with neighbouring countries and the sub-region

- Relations with international organisations and institutions

- The institutional promotion of Veterinary Services

- Application of laws and regulations

- Animal health / public health emergency situations

- Quality issues for veterinary activities and services

- Risk assessment and management

relations relations withwith internat. organisainternat. organisationstions
rrelations elations withwith neignbouringneignbouring coucountriesntries

ttraderade issuesissues

ssupport for vaccination upport for vaccination campaigcampaignsns
aanimal nimal healthhealth info for info for privateprivate vetsvets

What should any 

communication plan or 
strategy, useful to my country, entail ?

0% 5% 10% 15% 20% 25% 30% 35%

Zoonosis, zoonotic threats

Institutional promotion of veterinary services, quality of vet services

Recognition and reporting of trade limiting animal diseases, trade issues, market 
information

Training of animal health information officers, extension workers

Extension services to farmers, general awareness raising

Animal health

Regulatory (laws and regulations), stakeholders' compliance

Crisis management, animal health / public health emergencies

Public health issues, food safety issues, 

Risk assessment and management, risk communication, early warning and 
surveillance

Questionnaire : general information

rriskisk assessmentassessment/  communicatio/  communicationsns

ppublic ublic healthhealth and and foodfood safetysafety

ccrisisrisis management, emmanagement, emergenciesergencies

rregulatoryegulatory issues, issues, compcomplianceliance

aanimal nimal healthhealth

eextension services, xtension services, generalgeneral awarenessawareness

ttraining of informatraining of information ion officersofficers

rrecognitioinecognitioin aand nd reportingreporting of of diseasesdiseases

institutionalinstitutional prpromotionomotion

zoonoseszoonosesWhat are the priority 

issues requiring 
communication support ? 0% 5% 10% 15% 20% 25% 30% 35%

Zoonosis, zoonotic threats

Institutional promotion of veterinary services, quality of vet services

Recognition and reporting of trade limiting animal diseases, trade issues, market 
information

Training of animal health information officers, extension workers

Extension services to farmers, general awareness raising

Animal health

Regulatory (laws and regulations), stakeholders' compliance

Crisis management, animal health / public health emergencies

Public health issues, food safety issues, 

Risk assessment and management, risk communication, early warning and 
surveillance

Questionnaire : general information

rriskisk assessmentassessment/  communicatio/  communicationsns

ppublic ublic healthhealth and and foodfood safetysafety

ccrisisrisis management, emmanagement, emergenciesergencies

rregulatoryegulatory issues, issues, compcomplianceliance

aanimal nimal healthhealth

eextension services, xtension services, generalgeneral awarenessawareness

ttraining of informatraining of information ion officersofficers

rrecognitioinecognitioin aand nd reportingreporting of of diseasesdiseases

institutionalinstitutional prpromotionomotion

zoonoseszoonoses
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0% 5% 10% 15% 20% 25% 30% 35% 40%

Application of new technologies for communication

Institutional promotion of veterinary services, quality of vet services

Recognition and reporting of trade limiting animal diseases, trade issues, market 
information

Training of animal health information officers, extension workers

Extension services to farmers, general awareness raising

Animal health

Regulatory (laws and regulations), stakeholders' compliance

Crisis management, animal health / public health emergencies

Risk assessment and management, risk communication, early warning and 
surveillance

Public health issues, food safety issues, 

Questionnaire : general information

public public healthhealth, zoonoses and , zoonoses and foodfood safesafetyty

Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments

Questionnaire : programme  & activities

Standardised questionnaire :

General information

Programmes & activities

Have the information and 

communication needs been 
evaluated ?

Is there a structured 

communication plan or 

programme ?

What are the main information 

and communication media 

used to receive and 
disseminate information ? 

Questionnaire : programme & activities

30%

70%

no       yes

Have the information and communication Have the information and communication 
needs needs of the veterinary services been of the veterinary services been 
evaluated ?evaluated ?

Questionnaire : programme & activities

North Africa & the HornNorth Africa & the Horn

West & Central AfricaWest & Central Africa

East & Southern AfricaEast & Southern Africa

Questionnaire : programme & activities

25
%

75
%

40
%

60
%

29
%

71
%
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Questionnaire : programme & activities

30%

70%

45%

55%

no       yes

Is there a structured communication plan or Is there a structured communication plan or 
programmeprogramme within the veterinary within the veterinary servicesservices
for routine, dayfor routine, day--toto--day matters?day matters?

Questionnaire : programme & activities

60
%

40
%

50%50%

38
%

62
%

Questionnaire : programme & activities

30%

70% 68%

32% no       yes

Is there a structured communication plan or Is there a structured communication plan or 
programmeprogramme within the veterinary services within the veterinary services 
in the event of an emergency?in the event of an emergency?

Questionnaire : programme & activities

What are the main information 
and communication media 
used to receive and 
disseminate information ? 

Questionnaire : programme & activities

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

- The international press

- Scientific publications and reports

- The internet through website browsing

- Press conferences

- Professional associations

- The regional or local press

- OIE Publications

- Electronic mail

- National television

- Brochures or leaflets

- National and/or international meetings, conferences and seminars

- OIE website

- National radio

- The national press

- Field visits ffieldield visitsvisits
nnational ational presspress

nnational radioational radio

ooie ie websitewebsite

nnational and international ational and international gatheringsgatherings
brochures, brochures, leafletsleaflets

nnational ational televisiontelevision

ee--mailmail

ooie publicationsie publications
rregionalegional or local or local presspress

pprofessionalrofessional associationsassociations

ppressress conferencesconferences

iinternet : the webnternet : the web

sscientificcientific paperspapers
iintenternational rnational presspress

Questionnaire : programme & activities

What are the main information 
and communication media 
used to receive and 
disseminate information ? 

internal circulars and 
communiqués, telephone 

conversations

door - to - door visits

community interactive drama 
and film shows

barazas (public 

meetings), stakeholder 
meetings, client consultations

newsletters
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Questionnaire : programme & activities

What are the main information 
and communication media 
used to receive and 
disseminate information ? 

community dialogue and focus 
group discussions

information surveillance

KAP studies

extension sessions

agricultural shows

Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments

Questionnaire : competencies, qualifications

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Do the VS have an information / 

communication department ?

Who are the officials in charge 

of communication ?

Who takes the decisions 

regarding communication 
themes, subjects, contents 

and means ? 

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Do the Veterinary Services 

control the dissemination and 
circulation of information ? 

Can the Veterinary Services call 

upon external, national or 
inter-national expertise ? 

Questionnaire : competencies, qualifications

73%

no       yes

Do the VS have an information and/or Do the VS have an information and/or 
communication department ?communication department ?

If 'yes', is this If 'yes', is this 
department or department or 
section section 
decentraliseddecentralised ? ? 

Questionnaire : competencies, qualifications

23%

77%

Questionnaire : competencies, qualifications

Do the VS have Do the VS have 
an information an information 
and/or and/or 
communication communication 
department ?department ?

100
%

0%

75%

25%

62
%

38
%
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Who are the officials in charge of Who are the officials in charge of 
communication ?communication ?

0% 10% 20% 30% 40% 50% 60% 70% 80%

- Communication specialists, trained in animal health questions

- Others

- Specialised journalists

- A team constituted of communication specialists and veterinarians

- Veterinarians or animal health technicians, trained in communication vetsvets or animal or animal healthhealth technicianstechnicians

mixed team mixed team of communication of communication 

specialistsspecialists and and vetsvets

speciaspecialisedlised journalistsjournalists

otheothersrs

comcommunications munications specialistsspecialists
trainedtrained in animal in animal healthhealth questionsquestions

Questionnaire : competencies, qualifications

Who are the officials in charge of Who are the officials in charge of 
communication ?communication ?

0% 10% 20% 30% 40% 50% 60% 70% 80%

- Communication specialists, trained in animal health questions

- Others

- Specialised journalists

- A team constituted of communication specialists and veterinarians

- Veterinarians or animal health technicians, trained in communication

As a pilot, the veterinary As a pilot, the veterinary 

administrative staff (Egypt)administrative staff (Egypt)

The communication unit of the The communication unit of the 

Ministry (Gambia) (Tanzania)Ministry (Gambia) (Tanzania)

On the job training of veterinariansOn the job training of veterinarians

Animal production officersAnimal production officers

International International organisationsorganisations

working in the livestock sectorworking in the livestock sector

Questionnaire : competencies, qualifications

55%

no       yes

Do the Veterinary Services completely control Do the Veterinary Services completely control 
the dissemination and circulation of the dissemination and circulation of 
information within their field of competence ?information within their field of competence ?

Questionnaire : competencies, qualifications

87%

no  yes

In the event of a major problem, do the In the event of a major problem, do the 
Veterinary Services call upon external national Veterinary Services call upon external national 
or international expertise in communication ?or international expertise in communication ?

If ‘no’, why not ? If ‘no’, why not ? 

Only if technical assistance is Only if technical assistance is 

provided by international provided by international 

organisationsorganisations or projects, or projects, 

although priorities usually go to although priorities usually go to 

surveillance, control and surveillance, control and 

laboratory diagnosis (Egypt)laboratory diagnosis (Egypt)

Not been considered necessary as Not been considered necessary as 

government communication services government communication services 

perform well  (Namibia) (Swaziland) perform well  (Namibia) (Swaziland) 

Questionnaire : competencies, qualifications

Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments

Questionnaire : techniques and media

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Do the Veterinary Services 

regularly publish an 
information bulletin, a 

newsletter or similar ?

Do the Veterinary Services 
have a website ?
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Questionnaire : techniques and media

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Do the Veterinary Services 

have a broadcasting slot 
allocated to them on radio and 

television ?

35%no       yes

Do the Veterinary Services regularly publish an Do the Veterinary Services regularly publish an 
information bulletin, a newsletter or similar ?information bulletin, a newsletter or similar ?

Questionnaire : techniques and media

52%

no       yes

Do the Veterinary Services have a website ?Do the Veterinary Services have a website ?

Questionnaire : techniques and media

If ‘yes’, is the website If ‘yes’, is the website 
administered and administered and 
regularly updated ?regularly updated ?

no       yes33%no       yes

Questionnaire : techniques and media

Do the Veterinary Do the Veterinary 
Services have a Services have a 
website ?website ?

60%

40%

25%

75%

57%

43%

57%

no       yes

Do the Veterinary Services have a Do the Veterinary Services have a 
broadcasting slot allocated to them broadcasting slot allocated to them 
on radio and television ?on radio and television ?

Questionnaire : techniques and media

At regional At regional 
level too?level too?

no       yes35%no       yes

Questionnaire : techniques and media

Do the Veterinary Do the Veterinary 
Services have a Services have a 
broadcasting slot broadcasting slot 
allocated to allocated to 
them on radio them on radio 
and television ?and television ?

80
%

20
%

25%

75%

57%

43%
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57%

no       yes

Do the Veterinary Services have a Do the Veterinary Services have a 
broadcasting slot allocated to them broadcasting slot allocated to them 
on radio and television ?on radio and television ?

Questionnaire : techniques and media

FreeFree--ofof--charge ?charge ?

no       yes47%no       yes

The monthly duration of radio and/or television The monthly duration of radio and/or television 
programmesprogrammes dedicated to animal health is : dedicated to animal health is : 

Questionnaire : techniques and media

0% 10% 20% 30% 40% 50% 60%

Less than 1 hour p. month

Between 1 and 5 hours p. month

More than 5 hours p. month

The monthly duration The monthly duration 
of radio and/or of radio and/or 
television television programmesprogrammes
dedicated to animal dedicated to animal 
health is : more thanhealth is : more than
5 hours per month…5 hours per month…

Questionnaire : techniques and media Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments

Questionnaire : financing for communication

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

What is the percentage of 
the budget allocated to 
information and 
communication ?

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Where do the budgetary 
allocations come from ?

Questionnaire : financing for communication



9

The percentage of the budget (all resources The percentage of the budget (all resources 
combined) of the Veterinary Services, allocated to combined) of the Veterinary Services, allocated to 
information and communication is approximately :information and communication is approximately :

Questionnaire : financing for communication

0% 10% 20% 30% 40% 50% 60% 70% 80%

less than 5%

5 - 10%

11 - 20%

21 - 30%

more than 30% more more thanthan 30%30%

11 11 –– 20%20%

5 to 5 to 10%10%

lessless thanthan 5 %5 %

overalloverall

18%18%

The percentage of the The percentage of the 
budget (all resources budget (all resources 
combined) of the combined) of the 
Veterinary Services, Veterinary Services, 
allocated to information allocated to information 
and communicationand communication
is :is :

Questionnaire : financing for communication

more more thanthan 30%30%

0% 10% 20% 30% 40% 50% 60% 70% 80%

- Other(s)

- Own resources

- The state budget in the form of technical assistance

- Funding sought on a case-by-case basis

- The state budget

Financing for activities and the production of Financing for activities and the production of 
communication media is provided from : communication media is provided from : 

Questionnaire : financing for communication

state budgetstate budget

opportunisticopportunistic

state state technitechnicalcal assistanceassistance

ownown resourcesresources

oothersthers Veterinary associationVeterinary association

Veterinary councilVeterinary council

Questionnaire : financing for communication

Financing for Financing for 
activities and activities and 
the production of the production of 
communication communication 
media is media is 
provided from            provided from            
…………………sources. …………………sources. opportunisticopportunistic

Questionnaire : financing for communication

Financing for Financing for 
activities and activities and 
the production of the production of 
communication communication 
media is media is 
provided from            provided from            
…………………sources. …………………sources. opportunisticopportunistic

60
%

40
%

100
%

0%

29%

71%

Questionnaire : methodology

Standardised questionnaire :

General information

Programmes & activities

Competencies, qualifications 
& training

Techniques & media

Financing for communication

Additional comments



10

Questionnaire : additional comments

…the idea of strategic …the idea of strategic 

planning is very important not planning is very important not 
just work in routine base. just work in routine base. 

Orientation should be done Orientation should be done 
not only for the staff, but for not only for the staff, but for 

most of  the hierarchy….                                                                     most of  the hierarchy….                                                                     

Questionnaire : additional comments

…Veterinary services should …Veterinary services should institutionaliseinstitutionalise

communication as a necessary intervention communication as a necessary intervention 
in disease control, equivalent to other in disease control, equivalent to other 
interventions such as vaccinations or interventions such as vaccinations or 
surveillance or diagnosis. It should not be surveillance or diagnosis. It should not be 
viewed as of lesser importance and given viewed as of lesser importance and given 

the facilitation it requires in terms ofthe facilitation it requires in terms of
funding, personnel, training and funding, personnel, training and 
equipment…equipment…
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