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What is Integrated Bite Case Management

One Health response to animal bites: 
• Integration of data collection and 

reporting at the community level
• Collaboration between animal and 

human health sectors
Overall goals of IBCM:
1. Reduce rabies burden and human lives 

lost
2. Effective and efficient use of human 

and dog vaccines
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IBCM case flow
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Benefits of IBCM

• Find and remove rabid animals from community  
• Prevent animal and human exposures
• Reduce unnecessary use of rabies post-exposure 

prophylaxis (PEP)
• Ensure PEP given to those exposed to confirmed rabid 

animals 
• Identify additional bite victims 
• Provide more accurate disease burden estimates 
• Increase government support for rabies control



Reporter/Bite victim
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Via Hotline only
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WVS App Suite

Rabies surveillance / IBCM
• Longitudinal case management
• Multi-sectoral coordination

REACT App WVS App

Campaign Implementation
• Event tracking
• Spatial team management



Paper-based forms

• Limited information collected

• Do not validate investigator case 
determinations

• Do not track notification results

• Long delays to reach surveillance 
manager
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Complete Case Management
•Built-in structure is based on IBCM protocols

•Provides all-in-one system for management 
of rabies case investigations

•Guides surveillance officers through each 
stage of investigation

•Provides reminders of actions needed to be 
completed

•Enables offline entry of investigation data



REACT App

>100,000 logged 
investigations globally 
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Event Notification
Rabies Officer is notified of a possible rabid 
animal

This can be the report of someone bitten by a dog 
or an animal exhibiting signs of rabies

Short form is completed
 details of the case
 location and condition of the animal
 Other exposures

A preliminary risk screening helps determine next 
steps in the investigation
• Does the case need further investigation? 
• Is verbal quarantine an available option?
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Rabies Assessment
A more detailed assessment of the case that 
typically takes place in the field

Rabies Officer interviews the bite victim and 
physically assesses the suspect animal if available 

Develop a more complete picture of the situation, 
including the risk of rabies in the animal and 
identification of all people and animals that have 
been bitten

Bite victims of animals posing a high rabies risk can 
be counselled to ensure post-exposure treatment

Found dead animals and those that are euthanized 
should have samples sent to the laboratory for 
testing

If the animal appears healthy, then quarantine is an 
option
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Quarantine
The animal can be safely monitored in Quarantine

REACT allows you to schedule quarantine check-
ups to check the status of the animal during 
quarantine

Notifications are sent to your phone to remind 
you of cases that need follow-up 

At each quarantine check you are asked about the 
health status of the animal:

◦ Healthy/sick
◦ Lost to follow-up
◦ Died – obtain a sample for laboratory testing
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Laboratory Testing and Results
Record and communicate laboratory test results

Obtain samples for laboratory testing from dogs 
that have died or been euthanized 

After you receive rabies test results from the lab, 
update them in the app case record in the Lab 
Results section

RABIES 
ASSESSMENT

EVENT 
NOTIFICATION

QUARANTINE 
CHECK-IN

LAB RESULTS

REPORTING

LAB RESULTS



Final Report
All relevant parties are notified of the outcome of 
your investigation
 Owner of the animal
 Bite victims – animal and human
 Animal and human health officials

Confirm and document everyone has been 
notified before you are able to close the case in 
the app

All information collected during the investigation 
is uploaded to a central rabies database 
accessible by the program coordinator

Near real-time surveillance of rabies in the area
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Directory Feature
DIRECTORY
◦ Find all contacts that 

have been entered on a 
case

EXAMPLE USE
◦ Bite victim is the dog 

owner – only enter contact 
details once
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Logins for activity
Login: WOAH

Password: 1234



Thank you


