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What is Integrated Bite Case Management (g et

One Health response to animal bites:

* Integration of data collection and
reporting at the community level

e Collaboration between animal and
human health sectors

Overall goals of IBCM:

1. Reduce rabies burden and human lives
lost

2. Effective and efficient use of human
and dog vaccines




Integrated Bite Case Management

Suspect animal
rabies notification

Bite patient
presentation

Animal rabies
investigation

PEP
administration

Canine rabies
diagnosis

Human rabies
diagnosis
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IBCM case flow S o

EVENT o e s

& NOTIFICATION General public 7

Private veterinarians

Government veterinary officers

Animal welfare organisations

Hospitals / clinics

RABIES HOTLINE

Myou see a dog itat may have rables
3 [biting, aggrissive. saiivaing)

,@‘ ‘Phona this numbar .
7744029586

Local authorities | " RABIES FREE GOA - -

wowmissionmbles in.  DoiTrust
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IBCM case flow $Q: i

Aggressive
(excitable/unusual)

Lethargy

Paralysis

Hypersalivation

Abnormal vocalization




IBCM case flow Y - YYSHARISLEY

HYPERSALIVATION’

In this dog you can also see the neurological signs of the dog twitching.
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* Find and remove rabid animals from community

* Prevent animal and human exposures

* Reduce unnecessary use of rabies post-exposure
prophylaxis (PEP)

* Ensure PEP given to those exposed to confirmed rabid
animals

* [dentify additional bite victims

* Provide more accurate disease burden estimates

* Increase government support for rabies control




MISSION RABIES MALAWI IBCM RABIES SURVEILLANCE CASE INVESTIGATION

Reporter/Bite victim

v

DAHLD office

Blantyre vet lab

Health Facilities District WhatsApp Rabies hotline
group IBCM team

Report

test

results IBCM team investigate
the cases

Dog not showing rabies
signs- quarantine for 10
days

Dog showing rabies signs-
euthanasia, brain sample
collected and tested for rabies

Dog dead- brain sample
collected and tested for rabies

Fail quarantine Pass quarantine

Negative rabies Positive rabies
(DFAT confirmed) (contact tracing)
Previously vaccinated -Rabies booster quarantine 60 days,

follow up by IBCM team

Human exposures PEP recommended,
and bite victim follow up by IBCM Dog exposures
team

® . mmmdl Previously not vaccinated, euthanasia
D @ el i L recommended

® RABIES TASKFORCE

Report
quarantine
results
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WVS App Suite Y - YYIHIERAILEE

WVS App

Rabies surveillance / IBCM Campaign Implementation
* Longitudinal case management * Event tracking
e Multi-sectoral coordination e Spatial team management



Paper-based forms

e Limited information collected

* Do not validate investigator case

determinations

* Do not track notification results

* Long delays to reach surveillance

Manager

vestigation
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Animal Rabies Investigation Form Animal ID: |_|_|_|

Please fill out form completely. Check all OJ that apply

Date of Notification: _ _/

1. Reported From: [0 DELR —NSSSNumber:|_ | | | | | Medical Contact Name:

O Health Department:

O Hospital: Patient Name:

Phone Number:

O Vet Agent:

Age:

[ Veterinarian: e

O Public Phone Number:
2. Reason for report: [J Human Exposure (bite or scratch) [ Sick animal [ Hit by car O Other
3. Typeofanimal: [J Dog O cat [ Goat O [0 Mongoose O Other
4. Was this animal: O Owned O Stray O Unknown
5. Location of animal exposure: D Commune

Street

6. Investigator Name: Date of Investigation:
7. How many people were bitten by this animal? How many people were scratched by this animal?
8. How many people received rabies vaccine?
9. What other animals were bitten by this animal? How many? [JDog O Livestock 0O wildlife O Other

10 a. Wasthe animal located? [J YES, see 10b. ONO, see 10 c.
10b. YES: O Alive [ Escaped O Killed by owner O Killed by public O Hit by car 0O Died naturally

T Died unknown

10 c. NO: [JKilled by owner O Killed by public J Hit by car [ Died naturally = Died unknown ) Not found
11. Where was animal located? D C Street
12. What is the animal’s age? [] Puppy 1 Junior 0 Adult O Senior m]

13. What is the animal’s sex? (] Male O Female O Unknown
14. Has the animal been vaccinated for rabies? [J Yes, year: O Not vaccinated O Unknown

NOTES:

15. Signs of Disease: [J Aggression O Biting O Hypersalivation [ Paralyzed O Lethargy [ Unknown
[ Other (specify)

16. Rabies Assessment: [ Healthy [ sick, signs of rabies O sick, not rabies O Dead
O Other (specify),

17. Assessment Decision: (] Quarantine, see 17 b. [ Euthanize 0O Dead O Other.

17 b. Quarantine results: [J Healthy after 10 days O Died. date__/ __/ . seel7c

17 c. Died: O Euthanize [ Killed by owner [ Natural causes  [J Other,

18 a. Wastheanimal submitted for testing? [J YES, date: __/__/

ONO,see 18 b.

18 b. NO: [0 Animal not found O Body di: ODb O Other

NOTES:

19. Date specimen received at lab: 20. Lab ID Number: 21. Date tested:_

22, Test Results: Z Positive O Negative T Inconclusive

[JHespital notified, date_ _/_ _ [ Health department notified, date__/ _ _

Form AgRI 2.0?

Created 2/2015
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Complete Case Management

*Built-in structure is based on IBCM protocols

*Provides all-in-one system for management
of rabies case investigations

*Guides surveillance officers through each
stage of investigation

‘Provides reminders of actions needed to be
completed

‘Enables offline entry of investigation data

O
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REACT App

>100,000 logged
investigations globally




Overview




@ Atlanta Rabies Control Programme

CENTERS FOR DISEASE
CONTROL AND PREVENTION

B2 NEW CASE

CASE LIST
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Archive Connect

EVENT
NOTIFICATION
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REPORTING
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Event Notification

EVENT
=Rabies Officer is notified of a possible rabid

animal

=This can be the report of someone bitten by a dog
or an animal exhibiting signs of rabies

Reporied try (mark all ihat appdy,
inchuda names whees & Ll

=Short form is completed
= details of the case

= location and condition of the animal
= Other exposures

=A preliminary risk screening helps determine next
steps in the investigation

- Does the case need further investigation?
* Is verbal quarantine an available option?



Rabies Assessment

=A more detailed assessment of the case that
typically takes place in the field

e =Rabies Officer interviews the bite victim and B w800 comension
° . . ° (
et physically assesses the suspect animal if available — ey
=Develop a more complete picture of the situation, | B
including the risk of rabies in the animal and

identification of all people and animals that have
been bitten

=Bite victims of animals posing a high rabies risk can
be counselled to ensure post-exposure treatment

*Found dead animals and those that are euthanized
:[shotuld have samples sent to the laboratory for
esting

=If the animal appears healthy, then quarantine is an
option



Quarantine

=The animal can be safely monitored in Quarantine

“REACT allows you to schedule quarantine check- m
ups to check the status of the animalduring oo -
quarantine

linwss o rablies?

QUARANTINE “Notifications are sent to your phone to remind

CHECK-IN you of cases that need follow-up SEIRIREEAEEE @
=At each quarantine check you are asked aboutthe - - . . .4 . —
health status of the animal: a BE BE

- Healthy/sick T

- Lost to follow-up ANIPIE
- Died — obtain a sample for laboratory testing

ADD CHECK-IN |



Laboratory Testing and Results

=Record and communicate laboratory test results

=Obtain samples for laboratory testing from dogs
that have died or been euthanized

=After you receive rabies test results from the lab,

LAB RESULTS

update them in the app case record in the Lab
Results section




Final Report

=All relevant parties are notified of the outcome of
your investigation

= Owner of the animal
= Bite victims — animal and human
= Animal and human health officials

=Confirm and document everyone has been
notified before you are able to close the case in
the app

=All information collected during the investigation
is uploaded to a central rabies database
accessible by the program coordinator

=Near real-time surveillance of rabies in the area




Directory Feature

DIRECTORY

> Find all contacts that
have been entered on a
case

EXAMPLE USE

° Bite victim is the dog
owner — only enter contact
details once

Address

CANCEL SAVE




¢ Casemanagement ¢ = =

ID: EVE-113-130426105509-16133-817
START: 13 April 2026, 10:55 AM

LOCATION: Blantyre City, Bangwe

Blantyre City, Bangwe

Case status
Case Ended

EVENT
NOTIFICATION

Human
exposures
|

RABIES AS
SESSMENT

RESULT

REPORT

Rabies
status
CONFIRMED

WAITING
INVESTIGATION

Animal
exposures
0

WAITING
RESULTS

POSITIVE

‘ CASE ENDED

Case status
Case Ended

EVENT
NOTIFICATION

Human
exposures
1

RABIES AS
SESSMENT

REPORT

ID: EVE-113-140426093621-16133-818
START: 14 April 2026, 09:36 AM

LOCATION: Blantyre City, Blantyre South
Blantyre City, Blantyre South

Case management

Rabies
status
NON CASE

QUARANTINE IN
PROGRESS

Animal
exposures
(1]

QUARANTINE

PASS
QUARANTINE

‘ CASE ENDED




@ Atlanta Rabies Control Programme
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Logins for activity

Login: WOAH
Password: 1234

ol LTE @

Welcome to the React app.
Just login and start collecting!

wil LTE @B

Projects
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Thank you




